2015
Mastering Fire Service
Communications
In-Service

Date: November 20, 2015

Time: 08:00-11:00

- Location: South Metro Fire Rescue HQ
~ MetCom is Proud to Present ™ 23;&:; :j/lér(w)eg 1A1v2e-
Batt/e_Ready Flre DIS,DGtCh Rooms 1 & 2 / Lower Level

Cost: FREE

MetCom is excited to present another

in-service in our series, . .
p : . _ ., Watch for more in-services to be
Mastering Fire Service Communications conducted in 2016.

Many changes have been occurring at various fire
departments including the implementation of
Blue Card and changes in firefighting safety and
tactics.

We will review all of these updates and discuss
how fire communications centers can shape their
initial call-taking, post-dispatch instructions and
radio interaction to be more beneficial during
working incidents.

Metropolitan Area Communications Center
9195 East Mineral Avenue

Contact Cathy DaVisio at 720-258-8709 or Centennial, CO 80112
. . . . . 720-258-8911
c.davisio@metcom911.org to register or for course information.
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